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According to the Oxford dictionary, caring means to be 


concerned about, to provide for, to attend upon, to have 
affection, respect or liking for. For members of The 

_ Salvation Army, like Captain Larry Martin (right), caring 
means practically applying, wherever needed, the 


organization's simple philosophy: "With heart to God and 


hand to man." 


Concept, writing and design by S~ANpown of Hamilton 


COMMUNICATIONS 


Photography by multi-media techniques of Hamilton; 
page 5 courtesy of The Spectator 
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Public Relations Director, Ontario South 


I take great pleasure in presenting our annual report for the 
Ontario South Division. I trust you will take this booklet 
home and read it. It is not possible to properly record a 
year's activities in these few pages, however I have 
endeavoured to give you an insight into the scope of the 
Army's service to those in need. 


Let me also extend my appreciation to those who helped 
make this report and the work we do possible: our Advisory 
Board, Red Shield Committee, volunteer canvassers, zone 
leaders, donors, the media, our office staff and many others. 


Thank you and God Veale 


Chairman, Hamilton Advisory Board 


Mr. Hugh Eisler 


It has been a privilege for the Advisory Board to contribute 
to the important work of The Salvation Army over the past 
year. This Region is well served by the broad range of 
services provided by the Army. They are described in greater 
detail in other sections of this report. 


A large contingent of the Board attended the biennial 
meeting of the Territorial Advisory Board in Toronto in 
November. At that time we were able to learn more about 
the broader work of the Army and to present our views on 
these activities. We met and heard the inspiring message 
delivered by General Bramwell Tillsley, a Canadian and the 


new leader of the Army worldwide. | 


It was gratifying to see again the generous support provided 
by the community through the Red Shield Appeal. Although 
we didn’t quite achieve our goal, we did exceed the 1992 
giving in a difficult year. Congratulations to all the leaders 
and citizen volunteers who contributed so much to the 
campaign. 

On behalf of the community, I thank the Army for the many 


essential services provided to those in need. 
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Territorial Commander, Canada & Bermuda 


Commissioner Roy We are deeply indebted to our many friends in Ontario 
Calvert South who, through their generosity and support, make 
. oS =< possible this record of service. To tell our full story of service 


SS 


given to the community would require much more space 
than this report allows. However, its pages capture 
something of the spirit, highlighting significant features of 
our ministry. 


The urgent needs of people increase with each day! Meeting 
such needs is a challenge from which we cannot turn. Our 
resources are stretched but so is the generosity of the public 
who continue to support our family services, rehabilitation 
programs and youth services, just to mention a few! 


May this report encourage you and challenge you as we work 
together on behalf of those hurting within our communities, 


God bless you! \8><~ 


National Campaign Director 


aie a en ae 
Lieut - Col. Mel Bond While this annual report for Ontario South is not intended 
to be a “Report to Shareholders,” there is a real sense in 
which its pages convey a heartwarming account of dedicated 
service rendered during the past year which constitutes 


somewhat of a “Return on Investment” report. 


How very grateful we are to all those who by their valuable 
time, counsel, influence and finances, consistently and 
voluntarily invest in the advancement of Salvation Army 
work. Without question, this investment in human values 
represents the very best that one can make. It is an 


investment that enriches both the giver and the grateful 
recipient. 


On behalf of those whose lives are continually being enriched 
through the Red Shield Appeal, I express sincere 


appreciauion. 


God bless you, 
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Major Robert Slous 
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I value this opportunity to thank you for your support of 
The Salvation Army’s mission through service to others. We 
live in a complex age in which many social issues bear their 
ills upon an ever increasing percentage of our population. 
The Army’s ability to keep pace with many of today’s needs 
is possible because of the financial and practical areas of 
commitment made by you. 


We live in a changing world! To keep at the “front line” of 
need, administrative restructuring, needs assessments and in- 
depth strategic planning are currently being conducted in 
this region. 

“With heart to God and hand to man” we will continue to 
fulfill our mission to humanity, and our accountability to 
God and to you, our friends and supporters. 


May God bless you, 


A] i 
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Corps Community Centres 
Caring means nurturing Though well! known for its ministry of caring for the physical 
the spiritual being and emotional needs of the less fortunate, The Salvation 
Army was founded and remains based on one guiding 


principle: to care for and nourish the spiritual lives of all 


people and win souls for Christ. 


Throughout Ontario South, 21 Army “corps” as its churches 
are known, carry on this ministry under the direction of a 
fully-ordained minister, known as an “officer” and welcome 
—without requiring commitment — all who wish to attend. 


In addition to its regular Sunday church services, and full 
weekly activity program, each Corps also takes an active part 
In its surrounding community and in meeting the immediate 
practical needs of its citizens. 


Ontario South corps are located in: 


Acton Dundas Hamilton (4) Simcoe 
Brantford Dunnville Listowel Six Nations 


Burlington Guelph Orangeville Stoney Creek 
Cambridge (2) Kitchener Paris Wingham 


Bands and uniforms help 
make it unique, but The 
Salvation Army is first and 
foremost a Christian church. 


ANNUAL REPoRT 1993 


Family Services 


Caring means working to 
protect the family unit 


The Army's assistance to 
families, especially at Christ- 
mas, would not be possible 
without generous support from 
communities across Ontario 
South. 


Most people equate caring for their family members with 
being able to provide for their basic physical needs. When 
economic and other hardships make this difficult, parents 
can feel they are failures and stress between all family 
members can escalate, sometimes with devastating effects. 


In Ontario South last year, the Army helped ease the burden 
for some 36,000 families by providing grocery vouchers or 
food, and assisted many others by providing emergency 
meals, clothing, furniture and accommodation. Christmas 
was also made more enjoyable for another 6,900 families — 
including more than 10,000 children — through the 
provision of toys, food hampers and warm clothing. This 
assistance is all made possible through the community's 
support in food and toy drives, and the annual “Share the 


Warmth” program. 


The Army cares about the sanctity of the family unit. 
Besides financial assistance, counselling and emotional 


support is available to all families in conflict. 
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Caring means being 
there for those who see 
no way out 


Calls received on the 24-hour 


Suicide line have increased 
fivefold in the last three years. 


Suicide Prevention 


The Army’s suicide prevention line is the last resort of those 
who feel that nobody cares. Staffed around the clock, the 
steady increase in the number of calls to the crisis line tells a 
grim tale: unemployment, family breakdown and violence, 
substance abuse and just plain loneliness accounted for many 
of more than 5,900 cries for help in 1993. Most of these — 


approximately 4,300 — were assessed as genuinely suicidal. 


Under the direction of Family Services, trained staff listen 
and respond in a non-judgmental manner and draw on 
community resources to intervene in the crisis. Last year, 
suicide line workers followed up more than 1,500 calls with 


police and hospitals, and referred another 2,000 to Family 


Services and relatives for longer term support. 
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Correctional and Justice Services 
OO 
Caring means directing = Caring for those in conflict with the law, pastorally, 
the offender back physically and emotionally, is the role of The Salvation 
toward the straight road = Army’s Correctional and Justice Services Department. 


The work of officers, professional lay personnel and 
volunteers is coordinated through Correctional Services 
Centres in Hamilton, Brantford, Guelph and Kitchener. 
Throughout 1993, they attended 1,265 courts to speak on 
behalf of the accused, visited 1,324 inmates in detention 
centres and provided comfort and support through nearly 
300 family visits. Approximately 600 offenders were placed 
in Salvation Army care during the year. 


A related area of work is Community Resource Centres, 
operated by the Army in Dundas and Brantford. Offering 
an alternative to incarceration, the “CRCs” assisted 233 
offenders to continue their education, find employment and 
adjust to life outside. A third Army resource centre, 
Hamilton’s Calvert House, provided similar care to 66 
young offenders in 1993, with the financial support of the 
Ontario Ministry of the Solicitor General and Correctional 


Services. 


Individual pastoral visits are 
an important part of the 
Army's prison ministry. 


Caring means helping 
the newcomer adjust 
to a strange land 


Teaching them English 
language skills is key to 
helping new Canadians 
Survive and thrive in their 
chosen homeland. 
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New Canadians Program 


Life in a new country is filled with new experiences and 
opportunities. It can also be difficult, lonely and sometimes 
intimidating, especially when you are separated from family 
and unfamiliar with language and customs. 


The Army's New Canadians program helped 173 
immigrants adjust to life in Hamilton in 1993. Staffed by 
four full-time, one part-time teacher and two volunteers, the 
program focuses on providing participants with the necessary 
English language skills to cope with the working world or to 
continue their education. 


In addition to language services, special help is also given to 
locate housing, secure appropriate medical and legal advice 
and complete the requirements of Canada Employment and 


Immigration. 


Caring means looking 
after and loving the 
seemingly unlovable 


Caring means 
companionship to the 
sometimes forgotten 


ANNUAL REPORT 1993 


~—s EeEeNRT RRRTRRTKAYnn ENAIMEO KoMNA IN MMOL 


Addictions and Rehabilitation 


The Army’s Addiction and Rehabilitation Service helps to 
break the cycle of abuse for those whose preferred source of 
comfort has become any form of chemical dependency. 


At centres in Hamilton, Brantford and Kitchener, 
comprehensive rehabilitation programs include work 
therapy, support and counselling, assistance with job 
placements and education, including more than 1,200 rehab 
classes in 1993. Hand-in-hand with care for the emotional 
and psychological aspects of substance abuse, is care for the 
physical being. Last year, the three centres provided some 
62,000 meals, 9,000 articles of clothing and 25,000 warm 
beds to men enrolled in the rehab program, or just in need of 
temporary shelter. 


Spiritual guidance is also an important component of the 


program and 1s provided through individual counselling and 
some 300 chapel services conducted by staff and volunteers. 


League of Mercy 


One of the most visible and most appreciated services of the 
Salvation Army is the League of Mercy. Staffed entirely by 
volunteers, these workers are regular weekly visitors to 155 
hospitals, nursing homes and senior citizens residences across 
Ontario South. 


In 1993, League of Mercy members contributed some 8,000 
hours visiting almost 95,000 residents of these institutions, 
providing the extra caring and encouragement that 
professional staff and busy families cannot always afford. 
Christmas is often the loneliest time for these residents and 
consequently the busiest for League of Mercy members. In 
the last weeks before the holiday season, volunteers conduct 
many extra Christmas chapel and musical services as well as 
packing and distributing more than 10,000 “sunshine bags” 
of small gifts on additional personal visits. 


Caring means special 
patience and 
understanding for those 
with special needs 
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Charles C. Lawson Lodge 


Learning to care for themselves through the care of others is 
the focus for residents of Lawson Lodge, one of many Army 
homes providing alternatives to institutionalization. 


In 1993, 16 mentally-disabled adults undertook to acquire 
basic life skills such as using public transportation, preparing 
meals, taking care of their own space and of themselves. 
Most important, with the guidance of trained counsellors, 
they developed the self-esteem and appropriate behaviour 
crucial to coping with the world outside. Some residents 
attend school, others work in the community, but all learn to 
accept their limitations while maximizing their potential. 


Lawson Lodge was also a place of transition for two residents 
who were able to move to a sheltered independent living 


facility during the year. 


Learning to behave appropri- 
ately with others helps 
Lawson Lodge residents 
prepare to live independently. 
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Caring means showing 
what it's like to be 
carefree 


Fresh air, sunshine and adults 
with time to have fun make 
Camp Selkirk a summer haven 
for children throughout Ontario 
South. 


Camp Selkirk 


What child doesn’t enjoy the summer when it means wide 
open fields, a full program of sports and other activities, a 
sparkling swimming pool and three solid meals a day? For 
1,400 children from Ontario South, the summer of 1993 
meant a vacation at Camp Selkirk and all of the above. 


Fifteen different camps, staffed by 37 employees and more 
than 100 volunteers, provided activities for Guides, Scouts, 
Cubs and Brownies and young musicians among others. An 
integral part of the camp program is several weeks of “fresh 
air’ camps for underprivileged children and holiday camps 
for mothers and toddlers referred by the Army’s Family 
Services department. Here, young lives experience a carefree 
week away from the harsh economic and social realities that 
may characterize their family situations, and sense that life 


can be different. 


Caring means involving 
those who still have 
much to contribute 


Many SAGA members look 
forward to mealtimes at the 
centre, for the companionship 
as well as for the food. 
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Golden Agers 


When your working days are over and families are grown, it’s 
hard to feel that you still belong. For some 600 seniors in 
1993, The Salvation Army’s Golden Agers’ Centre provided 
that sense of belonging, a headquarters for companionship 
and activity, and most important a chance to contribute still- 


valuable skills and talents. 
Open Monday to Friday, the Centre offers 29 separate 


programs each week including daily fitness and craft sessions, 
choirs and other musical groups, frequent outings and visits 
from health care, legal and other professionals. Some seniors 
contribute as leaders and helpers with activities, others offer 
their skills as members of a volunteer board. For many, 
particularly those living alone, mealtime is a big attraction: 
last year the Centre served 13,085 nutritious and affordable 


hot dinners to its members and guests. 


Caring means 
compassionate 
long- term physical care 


Helping its residents to look 
and feel their best is part of 
the emphasis on independent 
living at the A.R. Goudie Home 
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A.R. Goudie Eventide Home 


1993 was a notable year for the A.R. Goudie Eventide 
Home. Providing long-term care for the elderly since 1960, 
last year marked the opening of new facilities constructed at 
the rear of the existing Kitchener property. 


Activities, exercises, crafts and meals for the 80 residents are 
now enjoyed in spacious, easily accessible surroundings more 
easily manoeuvred by patients and staff. The facility also 
provides single accommodation with private washroom 
facilities for 60 residents. While the home’s emphasis 
continues to be on having its residents maintain an 
independent lifestyle, a new nursing unit now provides more 
personalized care for those who need it. 
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Caring means 
supporting those 
who will raise 
tomorrow's citizens 


Parenting skills don't always 
come naturally, so the Grace 


Grace Haven 


Originally one of the Army’s many homes for “unwed 
mothers”, today’s Salvation Army Grace Haven provides a 
variety of programs reflecting the changing needs and 
attitudes of the community it serves. 


The Grace Haven’s maternity and support services assist 
women, particularly teenagers who need support during 
pregnancy and early parenting. This includes residential pre- 
and post-natal facilities which housed 18 girls in 1993, living 
and parenting skills programs for residents and the 
community, and education for young mothers offered jointly 
with the Hamilton Board of Education, which were attended 
by 28 students last year. In 1993, a 24-hour support service 
handled 254 calls and 80 visits from current and former 
program members. 


Other programs include drop-in centres and toy lending 
libraries which allow children up to age five, parents and 
other caregivers to learn and share information and resources. 
These programs also comprise playgroups and caregiver 
support and development groups. 


Haven's focus is on supporting , 7 


caregivers through the early 
years. 
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Caring globally through 
funds raised locally 


LIA aA LN UNI A RN TRIS TSN 
World Services 


For almost a decade, The Salvation Army has campaigned, 
separately from the Red Shield Appeal, in Canada’s major 


cities to raise funds for economic improvement in the Third 


World. 


Since then, more than $10 million has been raised, matched 
more than dollar for dollar by the Canadian International 
Development Agency. In 1993, despite a continuing 
recession, the citizens of Hamilton generously contributed 


some $92,000 to this purpose. 
Funds raised through the World Services appeal support well 


over 100 Salvation Army development projects 
internationally, including training, construction, agricultural 


ventures, as well as nutrition and health care programs. 


One way you can 
share in the caring 


Planned Giving 


The Salvation Army’s planned giving program offers you the 
opportunity to ensure your donation will continue to 
provide for the less fortunate long into the future, while you 
continue to use your funds — and reap significant tax 
advantages — today. It allows you to make a more 
substantial charitable gift than may otherwise be possible. 


The planned, or deferred, gift is legally provided for during 
your lifetime, but funds from the plan are not received by the 
Army until later — usually on your death or the death of 
your beneficiary. Five basic instruments comprise the 
Army’s planned giving portfolio: bequests from wills, 
property and security gifts, life insurance and gift annuities 
which also provide you with a lifetime source of income. 


More information, without obligation, is available from the 
Public Relations Department, The Salvation Army, 340 
York Blvd., Hamilton, Ontario, L8R 3L2, (416) 521-1660. 
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Financial Summary 
SS 
Estimated 1994 Addictions and Rehabilitation Centres: $4,055,632 
expenditures, A.R. Goudie Home D1 Oly 
Set aallt Golden Agers Centre 268,997 

Grace Haven 359,458 

Correctional and Justice Services 378,088 

Adult Resources Cone 914,471 

Youth Resources Gence 639,699 

Family Santee 1,618,085 

Christmas relief 17.842 

Camps 291-42 

Corps Community Canes 2,443,792 

League of Mercy 20151 

New Canadians Program 56,965 

Parent/Child Resource Centre (Kitchener) 87,265 

Charles C. Lawson Lodge’ 411,302 

Suicide Prevention 28,620 

Public relations and fundraising costs 456,219 

Total $14,799,650 


"Underwritten in part by United Way of Cambridge, Kitchener 
and Simcoe 
Underwritten in part by government funding 


For further details contact: Financial Secretary, The Salvation 
Army P.O. Box 4921, Postal Station A, Toronto, Ontario 
M5W 2B1 


1994 Campaign Objective: $1,700,000 
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Fact Sheet 


An overview of Army 
activity in Ontario South 


¢ Persons aided by Family Services 


ANNUAL REPORT 1993 


TDS 
69,886 


¢ Families given emergency food 20,230 


¢ Families given emergency shelter 2), 


¢ Families helped at Christmas 
¢ Children helped at Christmas 


¢ Men admitted to addiction 
rehabilitation program 


¢ Bed nights at men’s hostels 


¢ Meals provided at centres 
and men’s hostels 


¢ Children attending Grace 


Haven drop-in program 


¢ Adults attending Grace Haven 
drop-in program 


e Suicide calls received 


* Calls followed up by Army, 
hospitals, police, family 


¢ Christmas treats distributed 
in correctional institutions 


¢ Persons spoken for in court 
e Prison cell visits 


¢ Christmas treats distributed 
by League of Mercy 


¢ Periodicals distributed 
by League of Mercy 


¢ Program attendance 


at Golden Agers Centre 
¢ Campers at Camp Selkirk 


¢ Days care provided at 
Charles C. Lawson Lodge 


¢ Days care provided at 
A. R. Goudie Home 


7,801 
L723 


376 
365220 


paXe 
44,783 


120,719 134,942 


670 


428 
07 


3,568 


eae 
118 
1,324 


10,388 


600 


484 
4,697 


1,946 


1,800 
114 
152 


W772) 


108,487 148,294 


23,000 
1398 


O27 


28,712 


23,660 
1,104 


6,934 


27,457 


248 
30,796 


973) | 


45] 


O00 
1,184 


454 


1,904 
251 
1,476 


14,276 


17,620 


22,408 
1,378 


4,380 


26391 


uve 


Brantford 


Cambridge 


Hamilton 


18 


ANNUAL REPORT 1993 


Citizens’ Advisory Boards 


R. Bruce Forbes, Chair 
Jack Bragg 


Jane Eileen Glaves 

A. Reville Hitchon 
Paul! Read, O1G, 
Major William Brown 
Major Robert Slous 


Life Members 
Harvey Bettesworth 


Don Ludlow, Vice-chair 
Jack R. Dymond 

Karen Emilie George 
Graham Kneale, O1C. 
Vyrtle H. Sisson 

Major Anthony Barry 


Arthur James 


Roy H. Clarke, Q.C., Chair Albert E. Boone 


H.A. French 

Barry Smith 

Major Anthony Barry 
Life Member 

Lincoln S. Magor 


Norma Morossi 
Major Robert Speakman 
Major Robert Slous 


Hugh H. Eisler, Chair 
James Carman 
William A. H. Filer 
Alan MacKenzie 
Lockhart Morgan 
Alfred R. Oliver 
Norm Preece 


Don Smith 


Thomas Sutherland, Q.C. 


William P. Tinsley 
Major Anthony Barry 
Life Members 

R. Ross Craig 
Stephen M. Fletcher 
John S. Spearing 


Dr. J. Douglas Bell 
Peter Dawson 
Harold K. Embree 
Colin Millar 

Hugh John Murray 
Donald A.R. Pepper 
Yvonne Roach 

Peter J. Sullivan 
Donna Thomson 
Gordon V. Torrance 
Major Robert Slous 


Bonnie Duke 
John F. Reesor, OC. 


UR Ua ERs ues cane etch Ua Se eS Coa al 
Kitchener 


Edith MacIntosh, Chair 


Roger Farwell 


].R. McGill 


Red Shield Campaign 
Committee 


Steering Committee 


Margaret Rennie 


Major Anthony Barry 


Don Smith, Chair 
Dr. J. Douglas Bell 
Dr. Eugene Cipparone 
Stephen M. Fletcher 
Dr. Adam Grzeslo 
David Porteous 


Dr. Frank Stechey 
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Wilf Park, Vice-chair 
William Greenwood 
James R. Reid 

Major Edwin Hiscock 
Major Robert Slous 


Roy Leggat, Vice-chair 


Roly Bird 

Paul Ferguson 

R.K. Giuliani 

Dr. William Love, Sr. 
David Simpson 


Peter Sullivan 


dySutherland,. © C: John Thorpe 
Donna Thomson 
Hamilton Burlington 
Norm Preece, Chair Alfred Oliver, Chair 
Stephen M. Fletcher Bonnie Duke 
Dr. C. Bruce Morrow G.W.E. Gordon 
Peter J. Sullivan Don Smith 

Monica Taylor 


Donna Thomson 
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Mission Statement 


Caring for all individuals, as 
expressed in its mission 
statement, is the motivation 
for all that the Army does. 
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The Salvation Army, as an international movement, is an 


evangelical branch of the Christian church. 


Its message is based on the Bible; its ministry is motivated by 
love for God and a practical concern for the needs of 
humanity. 


Its misston is to preach the Gospel of Jesus Christ, supply 
basic human needs, provide personal counselling and 
undertake the spiritual and moral regeneration and physical 
rehabilitation of all persons in need who come within its 
sphere of influence regardless of race, colour, creed, sex or 


age. 
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